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Implementation Director, Partsearch Technologies (July 2002 to Present)

• Provided Web-based parts & accessories solutions for Best Buy, Circuit City, Amazon, RadioShack, more.
• Built and enforced a new company process to handle over 300 simultaneous projects.
• Designed and coded a custom application to track all projects: e-commerce, call center, business development.
• Managed Web development, corporate branding, and printed-based marketing for company and clients.
• Designed & built “Whistler,” a parts-research tool used by Best Buy technicians nationwide.
• Extensive writing: technical specifications, user guides, documentation, corporate and marketing copy.
• Managed the design and rollout of Sharepoint-based Intranet.
• Established offshore programming & data-entry initiatives.

Freelancer (September 2000 to Present)

• Founder and Editor: Game Grump, www.gamegrump.com.
• Illustrator: Student Traveler Magazine.
• Perl Programmer: Hearst Interactive Studios, FCBi, other clients.
• Ensemble Performer & Web Developer: Movieoke, www.movieoke.net.
• Contributing Photographer: Blender, Entertainment Weekly.

Console Game Reviewer, Adrenaline Vault (2002)

• Wrote dozens of columns, previews, and reviews - including on-site E3 coverage in 2002.
• Selected excerpts archived at: www.rottentomatoes.com/gauthor-6921/.  Complete pieces available upon request.

Director of Technology, Tribal DDB (December 1999 to September 2000)

• Built tech team in DDB's flagship office; established Quality Assurance dept.
• Programmed extensively in Perl, HTML & JavaScript.

Software Developer, CondeNet / Conde Nast (May 1999 to December 1999)

• Built Web applications for vogue.com, epicurious.com, swoon.com, others.

Software Engineer, Modem Media. (December 1996 to May 1999)

• Helmed construction of Web sites for Hasbro Interactive, Dow Chemical, others.
• Flew out as company representative & technical consultant on client business trips.

Webmaster & Project Manager, IDTcorp. (1996)

Skills

• Excellence in Web development: Visual Studio .NET, Perl, HTML, Adobe Creative Suite.
• Well-versed in: Microsoft Project, Office, VSS, Bugzilla, Apache & IIS configuation, Linux, Windows, OS X.
• Experience with: Sharepoint, Macromedia Flash, Test Track Pro, SQL, and more.
• Digital video entertainment: producing, writing, editing, Web optimization and DVD authoring.
• Professional illustrator, and cartoonist.  Portfolio pieces at www.duj.org.
• Trained actor, emcee, public speaker.

Education

• Johns Hopkins University: BA, Writing Seminars, 1996. Minor: Computer Science.


